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CokpallieHus 1 onpeeeHus

Coxkparenue Omnpenenenue

ANC «PPN» ABTOMAaTU3UpPOBAHHASI HHPOPMAIIMOHHAS CUCTEMA
«PernonanpHbiil peectp uaBanuaos» (AUC «PP1»)

ncC Nudopmanmonnas cucrema

HUIIPA NunuBuayanpHas mporpaMma peabmnTanuy 1 abuIuTaluu

ONB Oprasbl UCIIOJTHUTEIBHOM BIIACTH

000 OO011ecTBO ¢ OTPaHUYECHHOW OTBETCTBEHHOCTHIO

OI'PH OCHOBHOM rOCYyJapCTBEHHBIA PETUCTPAIMOHHBIA HOMED, KOTOPBII
HaJIOroBasi Ci1y>k0a MPUCBaBAET IOPUANUYECKUAM JIUIIAM CPa3y Ke
II0CJIE PETUCTPALIUU

MCD Menuko-conanbHas SKCIEPTH3a

NHH N nentrdukaimoHHbIN HOMEP HAJIOTOILUIaTe/IbIIINKA

KIIIT Koa npuumHbI TOCTAaHOBKY Ha YYET, BBIIACTCS FOPUANYECKUM
JIMIIaM B MOMEHT PETUCTPALMHA B HAJIOTOBOM OpraHe U
ucnonb3yeTcs aa uaeHtudukanuu sMecre ¢ MTHH

d1O damMuins, UMs, OTYECTBO

1O [IporpammHuoe obecrieueHue

ncC Nudopmarnmonnas cucrema

b/l baza nanHbIx

API Application Programming Interface — uatepdeiic
MPOrPAMMHUPOBAHUS TPUIOKEHUS

ID Nudopmanus, koTopas MOKET UACHTUPUIIUPOBATH CYOBEKT

(uneHTUdUKaTop)




TepMuHBI U O1peieeHUs

TepmuHbI Onpenenenue

Kypatop PO JomxnoctHoe nuio Oneparopa MC, orBeTcTBeHHOE 3a padoty ¢ MC,
Ha3HAYEHHOE PYKOBOJUTEJIEM U OMPEIETICHHOE COOTBETCTBYIOIIUM
HOPMAaTUBHBIM MIPAaBOBBIM UJK MTpaBOBbIM akToM Omnepatopa UC (BTopas
nunus TIT Oneparopa NC)

[Tonp3oBarens | CoTpyaHUK OpraHa Wik OpraHu3alui 00pa30BaHMsl, YYaCTBYIOIIHNMA B
AKCIUTyaTalluy U 3aperucTpupoBannbiii B UC

TII Texauveckas moaeprka

3asiBKa Kommynukanus nons3oBatens UC u cnenpanucra nepBoii, BTOPOil WK
TPEThEN JINHUY TEXHUYECKOU MOJIEPKKHU IO BOIIPOCAM
¢dbyukuonuposanus MC, HanpapieHHast 1o opUIIHaIbHBIM KaHallaM
TEXHUYECKOU MOJIIEPIKKU

Nuumpent Tun 3asBku. JIro6oe coOwiTHE (COOM, HEKOPPEKTHAS paboTa
MOJIb30BaTENbCKOT0 HHTEpdeElica U T.11.), paboTa KOTOPOTO He
COOTBETCTBYET IOKYMEHTAINH, CIIOCOOHOE MPUBECTU K CHUYKEHUTO
ypoBHs kauecTBa paboTel C, 3asBJIeHHOE B AKCILTyaTallMOHHOM
JIOKYMEHTALUH

3ampoc Ha Tun 3asBku. COBOKYIMHOCTh MEPOIIPHUATHI 110 TPEOOPa30BAHUIO

H3MEHEHHE UHGPACTPYKTYPHI C 1elbI0 yiuydiienus padbotsl MC: nobasnenue,
MoAu(UKAIUS UK yAaJICHUE YaCTU (PYHKITMOHATBHOCTH, YTO MOXKET
okazatb BiusiHue Ha padory C

3amnpoc Ha Tun 3asBku. 3ampoc moyb3oBaresns Ha THHOPMAIIUIO, KOHCYJIbTAIMIO WIIH

o0c Jy>KMBaHHE | HA CTAHJAPTHOE M3MEHCHHUE

Backend Jloruka pa0oTHI caifTa, paboTaeT Ha cepBepe, Ha KOTOPOM XPAHUTCSA
MPUJIOKEHNUE WIIH CaUT

Frontend Pa3paboTtka moiap30BaTenbCKUX QPYHKIMI 1 nHTEpdEeiica

Redmine Cucrema ynpaBlIeHHs] TPOCKTAMU U 3a/1auaMU

Git Cuctema KOHTPOJISL BEPCHii, KOTOpasi TOMOTAET OTCICKUBATH UCTOPHUIO

U3MEeHEHUH B (paitrax




1. Ha3nauenue cucTeMbl
Ha3znauenue aBToMaTU3MpOBaHHON MH(GOPMAIIMOHHON CUCTeMbI «PernoHanbHbIN
peectp unBanuioB» (AVC «PPN»):

— (¢dopMupoBaHUE €AMHOTO MH(POPMAIMOHHOTO MPOCTPAHCTBA, /I XPAHATCS
CBEIIEHUS O JETSIX HWHBAIHAAX B chepe oOpa3oBaHus Ha TeppuTopun lleH3eHCKOM
001acTu;

— TOJIydeHHE  aKTyalbHOM wuWHGOpMaUM O TPYINEe  HHBAJIUIHOCTH,
OTPaHUYCHUSIX JKU3HENCATCIbHOCTH, HAPYIICHHBIX (DYHKIUSX OpPraHW3Ma W CTETICHU
yTpaTbl  NPO(ECCHOHATBHOM  TPYJOCHOCOOHOCTH HHBAJIMAA, O  IPOBOAUMBIX
pEaOUIUTALMOHHBIX WJIM aOWJIUTAlMOHHBIX MEPONPUSITUSIX, U 00 HHBIX Mepax
COIIMAJIbHOM 3aIIUTHI;

— TIOJIyY€HHE TOMOIIM B MPO(ECCHOHATBHON ACATEILHOCTH W TOIYUYCHHS
HayaJbHOIO OOIIEro, OCHOBHOI'O OOIIET0 U CPEAHEro 00IIEro 00pa3oBaHus;

— TIOBBIIICHUE ONEPATUBHOCTH, YPHEKTUBHOCTH U KaYECTBA FOCY/IapCTBEHHOTO

yIPaBJICHHUS.

2. CaeneHus o pa3paboTUnKe

AUC «PPWN» pazpaborana OOIIECTBOM C OTpaHUYEHHOW OTBETCTBEHHOCTHIO
«AitTu Codt» (OO0 «AitTu Codt») (OI'PH 1185835004035 MHH 5835127415 KIIII
583501001), cBuAETENBCTBO O TOCYAAPCTBEHHOW perucTpaiuu nporpammsl st 9BM
Ne 2022615635.

DakTUYECKUM TOYTOBBIM aapec, MO KOTOopoMmy IpoBoamiack pazpadotka ANC
«PPW»:

440066, Poccus, Ilenzenckas obnacte, 1. Ilen3a, PaxmanmHoBa 3-it mpoesn, 5,
nutepa A.

@aKTUYECKUN MOYTOBBIM AIPEC, MO KOTOPOMY OCYIIECTBIISIETCS MOMJECPKAHUE
sknsHenHoro 1ukiia AUC «PPUx»:

440066, Poccus, Ilenzenckas oGnacte, T. [len3a, PaxmanunoBa 3-it mpoesn, 5,

nutepa A.



3. Csenenus o nepcoHaie pazpadoruuxa [1O
I[OJI}KHOCTB H KOJHUYCCTBO IICPCOHAJIA, BaﬂeﬁCTBOBaHHOFO B pa3pa60TKe u

conpoBoxkieHnn AVC «PP»:

JlomKHOCTD O06s3aHHOCTH KomnaecTBo
PykoBoguTens OcymiecTBisieT aHau3 OU3HEC-TpeOOBaHUH B 1 gemoBek
IpPOeKTa COOTBETCTBHUH C TCXHUYCCKHM 3aJJaHHEM U

MIPOU3BOJIUT OLIEHKY YJIOBJIETBOPEHHOCTHU
NoJib30BaTesiel (PyHKIIMOHATbHBIMU
BO3MOYKHOCTSIMU CUCTEMBI U €€ nHTepdencom,
coctapisieT miaH pazpadbotku AVUC «PPN»
KOHTPOJUPYET MPOIIECC U CPOKHU pa3zpabOTKH,
BBICTABJISIET IPUOPUTETHI PEIICHUS TPOOJIEM U
MPOBEICHUSI T0PaOOTOK

AHQIATHUK CosmecTtHo ¢ Backend-nporpammucrom 1 gemoBek
pa3zpabaThIBaeT TEXHUYECKOE 3aJJaHuE U JP.
TOKyMeHThI Jy1s pazpabotku AVC «PPI»

Backend- BriOupaeT onTuMansHyIo Cpey U si3bIK 3 yenoBek
IPOTrPaMMHUCT IporpaMMHUpOBaHUs JIJIsl pazpaboTku backend-
CEPBUCOB JIJIsI PEIICHUSI TOCTABIICHHBIX 3a/1a4 U
peanu3alyy aJropuTMOB B COOTBETCTBUH C
pa3pabOTaHHBIM TEXHUYECKUM 3aJlaHUEM, TTUIIET
KOJI puJiokeHusi, pazpadateiBaeT API, BHOCHT
W3MCHCHHUS TIPU BBISIBIICHUH 0aroB HHKEHEPOM TIO
TECTUPOBAHUIO WJIH TIOJIb30BaTEIEM

Frontend- [IpoexTupyer s3kpaHHble (GOPMBI, BEIOUpAET 4 genoBek
MPOrPaMMHUCT, ONTUMAJIFHYIO CPEAY U SI3BIK MPOTPAaMMHUPOBAHUS
nu3aitHep TU1sl pa3paboTKU MOJyJier unTepderica,

IPOEKTUPYET U pa3padateiBaeT frontend-cepBucs
JUTS peaju3aliii aJrOpUTMOB paOOThI, HACTPAUBAET
MapuIpyTH3aIUI0, BHOCUT U3MEHEHUS TIPH
BBISIBJICHUN 0aroB WHKEHEPOM I10 TECTUPOBAHHIO
WM TI0JIh30BaTEIIEM

Nuxenep no | ['oToBUT TecTOBBIE NaHHBIE U (POPMUPYET TECT- 2 4enoBeK
TECTUPOBAHUIO | KEUCHI, IPOBOAUT TECTUPOBAHUE BEPCTKH,
(YyHKUIHOHATBHOE, MHTErPALIMOHHOE U
pEerpeccuoHHOE TECTUPOBAaHUE, GUKCUPYET
HalJeHHbIE OIIMOKH, COCTABIISIET U aKTyaIU3UPYET
I10JIb30BATEIILCKYIO TOKYMEHTALUIO

Cnennanuct [TpuauMaeT oOpareHus moJb30BaTeNiel Mo CUCTEME | 2 YETOBEK
TEXHUYECKOU yIpaBJICHUs] POEKTaMu 1 3aiadamu «Redmine» u
MOJICPKKU AIIEKTPOHHOM TIOUTE, PETUCTPUPYET OOpaIeHUs




TpPEeThell JWHUU/ | IOJIb30BATENICH U 3aKa3UYNKOB B CHCTEME
Crnenmamuct 1o | «Redminey, pemaer TeXHUUYECKHE TPOOTIEMBI,
BHEJIPEHUIO U | KOHCYJIbTUPYET MOJIb30BATEIEH MO BOIIPOCAM
conpoBoxaeHHIO | 3kcruryarauuu AVC «PPW»

4. Dransl KU3HEHHOTO HUKJIAa AVC «PPU»

TexHOMIOTMH NPOEKTUPOBAHUS MPEAINONAralT Mod3TanHylo pa3zpadorky AUC
«PPN». CoBokymnHOCTb 3TanoB, kotopbie npoxoauT MC B cBoeM pa3BUTUU OT MOMEHTa
MPUHATHUS PEIICHUSI O CO3JaHUU CHCTEMBI JI0 MOMEHTa €€ IOJIHOTO W3bITHS U3
AKCILTyaTalliy, Ha3bIBaeTCA KU3HEHHBIM HukiioM HC.

Kuznennbiii uks1 AUIC «PPW» BKiItoUaeT CleIyrOIMe dTarbl:

1. Oran dopmupoBaHusi TpeOOBaHMII Ha OCHOBE aHaIM3a MPEIMETHOM
obOnactu. Ha maHHOM 3Tamne aHaJUTUK U PyKOBOAMUTENb MPOEKTa BMECTE C
3aKa34YMKOM U CHEHHAIMCTOM MPEAMETHON 00JIaCTH OCYIIECTBIISIIOT:

e cOop u dhopmanm3zanuio uHGopMauu 06 06pa3oBaTEIILHOM MPOIECCE;

e cOop TpeboBanuit k MC, wuxX cucTemMarus3aluio, BBISIBICHUE

B3aUMOCBSI3EH;

® COCTaBJICHUE TIEPBUYHON JOKYMEHTAIIHH.

2. Dtan NOAroTOBKM cnenuukanuy 1 npoexktupoBaHue. Ha nanHom stame
PYKOBOIUTEIH MIPOEKTA, AHAIMTUK U MPOTPAMMUCTHI OCYIIECTBIISIOT:

® CO3/1aHHE U COMIACOBAHUE TEXHUYECKOTO 3a/IaHMS;

e (opmupoBaHHE W YTOUHEHHE TPEOOBAHHMM K (PYHKIIMOHAIBHOCTU U
apXUTEKType, K MPOTPAMMHBIM U MH(OPMAIIMOHHBIM KOMITOHEHTaM,
bJI;

e paszpaboTka aAuW3ailHa ©  pacnpeneicHue (QyHKOHA  MEeXIy
MOJIb30BATEIISIMU U CUCTEMOW;

e OImpejeieHUue COCTaBa UCIIOJIHUTENICH U CPOKH pa3pabOTKH.

3. DOran pa3paboTKu BKJIOYaeT Bce paboTwl 1o co3ganuto AUC «PPU» B
COOTBETCTBHH C 33/IaHHBIMU TPEOOBAHUSIMHU:

e pa3paboTKy u HacTpoiky moxayneit UC;

e peaim3anuio U 3anoiHenue b/l;



MOJITOTOBKY ~ MaTepuajoB, HEOOXOAMUMBIX IS TECTHPOBAHUS
pa3paboTaHHbIX NporpaMMHbIX Moaynei UC;

pa3paboTKy MaTepuanoB, HEOOXOIUMBIX sl OOyUYEHUs IEpCOHAA.

OraIr TeCTUpPOBaHUS, HA KOTOPOM HHKEHEPHI 110 TECTUPOBAHUIO TIPOBOJISAT:

pa3paboOTKy CIleHAPUEB TECTUPOBAHUS;

KOMIUIEKCHYI0 0TNIafKy Moayneit UC, nx B3auMoaeicTBUS U BEPCTKU;
COCTaBIICHHE OTYETHOW JOKYMEHTAlMd TIO TPOBEACHUIO U
pe3ysbTaraM TeCTUPOBAHUS;

MOITOTOBKY MPEJJI0KEHUM 110 YCOBEPIIICHCTBOBAHUIO CUCTEMBI;
TECTHUPOBaHUE OE30MACHOCTH;

aKTyaJIn3aluro MOJIb30BATEIbCKOM U TEXHUYECKOM JOKYMCHTAIINH.

Ha »Tamne BBOJa CUCTCMBI B 9KCILTyaTallkio IIPpOrpaMMUCThI U CIICHUAJIUCT

10 TCCTUPOBAHHNIO PCAJIN3YIOT CICAYIOIIUC ITPOLCCCHI:

KOH(pUrypupoBaHue 06a3bl JaHHBIX;

CO3/IaHHME I10JIb30BATEIBCKOM JOKYMEHTALNN;

JIOKaIn3alus MpodsieM U yCTpaHEHWE IPUYUH UX BOZHUKHOBEHUS;
Monudukanus nporpammuoro ooecneuenus NC;

cOOp peknamaluii ¥ cTaTucTuku o pyHkunonupoanuu 1UC;
odopmiieHre TpeOOBaHUI K MOACPHU3AIMH U €€ BHITIOJIHCHUE;
UCITpaBJICHUE OITHOOK M HEOPAOOTOK;

cOopka MonyJiel B €IMHYI0 IPOTPAMMHYIO CHCTEMY.

Dtan cCONpoBOXKICHUS TPOEKTA BKIFOYAET:

OTpeeNIeHHE 3a1a4 TEXHUYECKOTO O0CTYKUBAHUS;

MPOBEACHUE aHA/M3a UMEIONIMXCS BHYTPEHHUX U BHEIIHHX
peCypcoB,  HEOOXOIMMBIX JUISI  OpPraHU3alMM  TEXHUYECKOTO
oOCTy)KMBaHMSI B paMKax ONHUCAaHHBIX 3a7ad W pa3JeiCHUsS

KOMIICTCHIINH;



¢ JIOATOTOBKA PCIIIaMCHTA TCXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/IH, B KOTOPOM
H€O6XOI[I/IMO OIIPCACIUTD 3TAIIbI UCITOJIHACMBIX ,Z[GfICTBI/Iﬁ " CPOKH HUX

HUCIIOJIHCHUA.

5. Onucanue POLIECCOB, o0ecrneunBaroIux noJJIep>KaHue

ZKN3HCHHOT'O IITUKJIA

[Topnepxxanue >xu3HeHHoro mukia AUC «PPU» obecneunBaeTcs 3a cuer ee
CONIPOBOKJICHUS U MPOBEJICHUSI OOHOBJICHUN B COOTBETCTBUM C COOCTBEHHBIM ILJIAHOM
pa3zpadotku 10 u 1o 3asiBKaM KJIMEHTOB.

B pamkax texnunueckoi nogaepkku [1O oka3bIBatoTCs CIEAYIOMINE YCIYTH:

— moMoulp B HacTtporke W aamuHuctpupoBannn AUC «PPU», Bximouas
WCTIPABJICHUE OIIMOOK M pelIeHUue MNpoOieM B MPOIECCEe YCTAaHOBKH, HACTPOUKH U
aIMUHUCTPUPOBAHUS,

— KOHCYJBTHpPOBaHME IIOJb30BaTeleii 1Mo BompocaM (QyHKIMOHANa U
ocoOeHHOCTeM »sKkcrutyararuu moxayied HMC, momoms B 3KCIUTyaTalldd BKIOYas
HCTIpaBJICHUE OMMUOOK U pellieHne MpooieM B rpolecce skcruryararuu UC;

— MPEIOCTABICHUE TEXHUYECKON TOKYMEHTAIIUU.

C KaxJIbIM 3aKa34UMKOM 3aKJII0YACTCs JIMLIEH3UOHHBIN JOTOBOP WJIA COMNIAIIEHUE.
JIOTIOJTHUTENIPHO 3aKJI0YAECTCS JIOTOBOP HA OKAa3aHUE TEXHUYECKOW TOAICPKKUA B

rapaHTUMHBIN U TOCTrapaHTUMHBIN MTEPUOLI.

5.1. OOmuit nopsiAOK MpruemMa 3asiBOK B TEXHUYECKON MOAACPIKKE

TexHnyeckas NoaaepxKKa COCTOUT U3 TPEX JIMHUW — IEPBOM, BTOPOUM U TPETHEMU.

1. ITepBas TMHUSA TEXHUYECKOUN MOAAEPKKH MPECTABICHA KypaTopamMuy 3aKa3unka,
KOTOPBIE OCYIIECTBISIOT IpUEM 3asBOK OT MOJIb30BATENEH U NMPEATPUHUMAIOT MONBITKH
WX PELICHMUS.

2. Bropas 5MHUA TEXHUYECKOMW TOMJCPKKUA TMPEICTABICHA CIEIUAIUCTAMU

Omneparopa HC, xotopeie wumeroT Oonee IyOOKHE KOMIETCHIIMM B BOMPOCAX



(GYHKIIMOHMPOBAHUS OAHOTO WM HecKoabkux Moayinert AVC «PPU» mo cpaBHEeHHIO CO
CIIEHHAIMCTAMU MIEPBOM JIMHUH TEXHUYECKOW MOJIEPKKH.
3. Tperpd nWHHSA TEXHUYECKOW TMOAJNEPKKU MPEACTABICHA CHEHUAINCTAMHU

TEXHUYECKON MOJEPKKH pa3padorurka MC.

OO6uuit mopsiAok mpuemMa 3asiBOK MOJIb30BaTEIICH:

[lepBoHauanbHO Kyparop 3aka3zuyvKka B pamMKax CBOUX OOS3aHHOCTEH MbITAETCS
PELINTh HHIMJCHT CAMOCTOSITENIBHO ITyTEM ITPOBEPKU BBEJICHHBIX JAHHBIX, [IEPE3ArPy3KU
Opay3epa wid Kommbiorepa. [Ipu BO3HHKHOBEHHUHU JIOOBIX aBapUMHBIX CHUTYaIlHi
BBIBOJIUTCS COOOIIeHHE 00 OIMOKe, KOTOpPoe He0O0X0AuMO 3ahUKCHPOBATH JIJIs TIEpe1aun
MH(pOpMAIUU B TEXHUUYECKYIO MOAACPIKKY.

B ciydae HEBO3MOXHOCTH PEIICHHS HAa MEPBOM YpOBHE 3asiBKa HAIPABIISAECTCS
COTpyXHHKY BTOporo ypoBHs TII — kyparopy PO, KOTOpBIN IBITAETCS HAUTH PELIEHUE 110
3asBKE€ CaMOCTOSITENbHO. [[pM HEBO3ZMOXKHOCTH pEIIEHWsS HA BTOPOM YpPOBHE, 3asiBKa
OTHPABIISIETC HAa TPEThIO JIMHUIO TMOAACPKKA — TPEICTABUTENI0 TEXHUYECKOU
nomnepxkku pazpadoruunka MC. Ha ypoBHe Tpetheit nuHuu TII 3asBka nomkHaA OBITH
peleHa.

[Ipennonaraercs, uro Bce mnoiab3oBarenn MC, BnaneroT HaBbIKaMU pabOTHl U
O3HAKOMUJIUCh € JOoKyMeHTanued mo pabdore c¢ WMC, pa3menieHHOW MO CChUIKE
https://www.it-soft.pro/rri.html#documentation .

JlesTenbHOCTh MEPBOM M BTOPOM JIMHUM TEXHUUYECKOM noaaepxku oneparopa MC
HE PacCMaTpUBAETCS B HACTOALLEM JOKYMEHTE.

Bce 3adBku noctynarot Ha TpeThro JUHUIO TII TONBKO mOciie mocaea0BaTeIbHOTO
MIPOXOXKICHUA Uepe3 NMepByo U BTopyto JinHUU T11. OTrnpaBka 3asiBOK Ha TPETHIO JIMHUIO
TEXHUYECKOW Tomaepkku pa3pabotunka MC BO3MOXHA TOJMBKO  CIEAYIOIIMMHU
WHUIMATOPaMU:

— Kyparop PO;
—  YIOJHOMOYEHHOE JIUIIO.
[Ipuem 3asBok crnenuanucramu pazpaborunka HWC ocymiecTBiusercs 1O

CJIEAYIOIINM KaHaJIaMm:



— CHCTeMa ympaBlIeHUS MPOEKTaMu 1 3amadamu « Redminey;

— anekTpoHHas nouta helpdesk@it-soft.pro.

5.1.1. Undopmamnms, nepegaBaemas B 3asiBKe

[To xaxmoil 3asBKe AJis €€ JajbHeilied peructpanuu kKyparop PO gomxen
nepeaarhb CIEAYIOLIY0 001y 0 HH(pOopMauio (00s3aTeIbHbIE M10JI TOMEUYEHbI CUMBOJIOM
«*»):

1. * mammenoBanue VIC u MOyssi, OTHOCSIIIETOCS K 3a5BKE;

2. ‘*kareropuio 3asBKU — B «Redmine» BeiOupaercs 3HaueHue B nojue «Tpekepy,
IIPH OTIIPaBKE 3asIBKH I10 JIEKTPOHHOM MOYTE KaTeropusl yKa3blBae€TCsA B TEME MMHUCHhMA);

3. *yHukanbHbl uaeHTUGUKaTOp 3as1Bku (ID);

4. craryc 3asiBKU, [0 YMOJYAHUIO JUJIsl BHOBb CO3JaHHBIX 3asiBOK B «Redmine»
aBTOMAaTU4eCKH YycTaHaBiuBaercs craryc «HoBas», mnpu oTOopaBke MHUCbMa Ha
AIIEKTPOHHYIO NOYTY CTAaTyC YKa3bIBAETCs B TEJIE COOOLICHMS;

5. mpuopuTET 3asaBKH, Ipu 3ToM coTpyaHuk TII pazpaborunka UC umeet npaso
U3MEHHTH IIPUOPUTET 3asIBKH, YCTAHOBJIEHHBIN KyparopoMm PO;

6. *moapoOHOE OnMcaHue MPUYHMHBI U CYTU 3asBKH;

7. *®MO wucnonuurens B «Redmine» BbiOMpaeTcss W3 3HAYEHUH B IOJIE
«Ha3HaueHa» WM NPONUCHIBAETCS B TEKCTE€ MNHCbMa IIPU OTIPABKE 3asBKU 11O
AIIEKTPOHHOM MOYTE;

8. *®UO Nuunmaropa 3asBku B «Redminey npocTtaBnsieTcs aBTOMaTUYECKH UITU
IPOIKCHIBAETCA B TEKCTE MUCHhMA IPU OTIIPABKE 3asBKH 110 JIEKTPOHHOM NOYTE;

9. *anmpec 21€KTPOHHOW IMOYTHl MHULIMATOPA 3asBKM YKa3bIBAE€TCA TOJIBKO MpHU
OTIIPABKE 3asBKU IO IEKTPOHHOM MOYTE B COOTBETCTBYIOLLEM I10JIE;

10. TeneoH MHUIMATOPA 3aIBKU yKa3bIBACTCSl TOJBKO NMPU OTHpPABKE 3asBKH 1O
AJIIEKTPOHHOM NIOYTE B TEJIE IUCHMA;

11. 1OMKHOCTH MHULIMATOPA 3asIBKH YKa3bIBAECTCS TOJIBKO MPH OTIPABKE 3asBKU 110
AIIEKTPOHHOM NOYTE B TEJIE IUCHMA;

12. *HaMeHOBaHWE OpraHa WM OopraHu3anuu MHuimaropa 3asBKU yKa3bIBaeTCs

TOJIBKO IIPH OTIIPABKC 3as1BKH II0 BHGKTpOHHOﬁ IIo4TC B TCJIC IIMCbMaA.


mailto:helpdesk@it-soft.pro

5.1.2. [IpuopuTeThl 3asBOK
Kaxnoii 3asiBKe yCTaHaBIMBAETCS OMH U3 CIEAYIONINX MPUOPUTETOB:

— HU3KHUI — peleHne MOXKeT MOA0K/IaTh HEOTPAaHUYEHHOE BPEMsI, HE CpPOUYHasl.

— HOPMAJIbHBIN — 3asiBKa JIOJKHA ObITh 00paboTaHa Mmociie BHITOJIHEHUS 3a]1a4 ¢
0o0J1ee BHICOKMM MPUOPUTETOM.

— BBICOKHI — BakKHAs 3as1BKa, HO HE KPUTUYHAS. 3asBKY JOJKHBI B3ATh B pa0OTy
U 3aKOHYHUTH K CIIeyIolieMy OOHOBJICHHIO. Takoil e MPUOPUTET UMEIOT BCE 3asiBKH,
chopMUpOBaHHBIE HA OCHOBE 3a]1a4 TeXHUYECKOTO 3a/JaHusl.

— CpOYHBIM — 3asiBKa 00 OOHApy>XKEHHOW OIIMOKe, KOTOpas HE IO3BOJISET
OCYHIECTBIIATh BaxkHble pyHKUMU Moaynelt UC. Kputuunas 3agaqa, kotopas periaercs B
TEUEHUE JTHA.

Bce koMMyHuKanuu mo 3asBKe, JOJDKHbI HauumHatbes ¢ ID 3asBKM, Bcien 3a
KOTOPBIM B 3TOM K€ COOOILIEHUHU UJIM B TIOCJIEAOBATEIILHOCTH COOOIICHUN YKa3bIBAETCA

uH(popmalms, HeoOXoaumas 1Jis IPUHATHS PELICHUS 110 3asiBKeE.

5.1.3. Tumnsl 3asBOK

Onucanue neraneid paOOThl C 3asBKOM 3aBUCHUT OT €€ THUIA U MOXET COJIepPkKaTh
T00y10 HEOOXOIUMYIO JIJISI €€ CKOPEHIIIEero pereHus HH(POpMaIluio, B TOM YHCiIe (anibl
1 CCBIJIKH.

[IpeaycMoTpeHbl TpY BO3MOXKHBIX THIIA 3asIBKU:

— «3ampoc Ha 00CITy>KUBAHUEY;
—  «MHIUIeHTY;
— «3anpoc Ha U3MECHEHUE.

KaxxnomMy TuIly 3asiBKU COOTBETCTBYET KaTeropus u3 crnpaBounuka C ynpasneHus
nmpoekTaMu ¥ 3aadamu «Redminey, noctynnas kak oneparopy MC, Tak u pazpaboTuuky
NC:

—  «HMuammaenty — «Ommobkay;
— «3ampoc Ha UBMEHEHHUE» — « YIyUIIICHHUEY,

— «3amnpoc Ha obcinyxuBanue» — «llonnepxkar.



[Ipn oTnpaBieHUMM NMHCbMA HA BJIEKTPOHHYIO MOYTY TEXHUYECKOW MNONAEPKKU
pa3paboTyuKa MPUMEHSIOTCS T€ K€ KaTEeTOPUHU.

B 3aBucuMOCTH OT TUIA 3a5IBKU JOTIOJHUTEIBHO YKa3bIBACTCA:

— «HUnyudenmy» — THUI 3a9BKH, K KOTOPOMY OTHOCAT Jt000oe cobObiThe (cOow,
HEKOppEKTHas paboTa MOJb30BaTEILCKOTO HHTEp(deiica U T.11.), HE SIBISIIOIIEECS YaCThIO
HOpManTbHOU paboThl C cormacHO JOKyMEHTAIH, CITIOCOOHOE MPUBECTH K CHIKCHUIO
ypoBHs kauecTBa paboTsl MIC, 3a8BI€HHOTO B AKCIUTYyaTallMOHHOM TOKYMEHTAIUH.

Hns 3asBku Tuna «WHOMIEHT» [OMKHBI OBITh JOMOJHUTENBHO YKa3aHbI
(oOsi3aTeNbHBIC TOJISE TIOMEUYEHBI «*)):

1. *HaumeHnoBanve. B HauMeHOBaHUHU JOKHA OBITH KOPOTKO c(opmynrpoBaHa
CYTh 3asiBKH, YTOOBI €€ JIErKO OBLJIO HAUTHU B CUCTEME YIIPABJICHUS MPOCKTaMU U 3a/1a4aMu
«Redmine» wu cpeau Ipyrux MUCEM B SJIEKTPOHHOU MOUTE;

2. *Onucanne. Onucanue coaepKuT ¢GakTbl oTKIOHeHUs B pabore MC ot ee
JTIOKYMEHTHUPOBAHHBIX (QYHKIIMH, CyTh UHITUACHTA;

3. *armu. [TocnenoBarenbHOCTH JEUCTBUN (mraros), BBINIOJTHEHHAs
MOJIb30BaTeNeM, KOTOpas MpuBela K omuOke. MHOUMAEHT [NOKEeH — JIerKo
BOCIIPOM3BOJIUTHCS IO IIIaram;

4. *OsxunmaeMblil pe3ynbrar. Pe3ynbrat, KOTOPBIH MOIh30BaTeNb 0KHU1AJ TTOTYYHUTh
MIPY BBIMIOJIHEHWH MOIIATOBBIX JECHCTBUM;

5. *®akTtuueckuil pe3ynbrar. PesynbTar, KOTOPBIM MOIB30BaTENb MOTYYUI MPU
BbINOJIHEHUU JeiicTBUii B MC M KakWe OTKJIOHEHHUS OT OXHJAEMbIX pPEe3YyJIbTaToB
MIPOU30LLIH;

6. ®aiinel. Dailsibl, KOTOPHIE MOTYT OOJETYUThH MOHUMAHUE CYTH OMUOKUA. MoryT
OBITh MPUJIOKEHBI T'paUuecKrue U TEKCTOBBIEC (Pailyibl (CKPUHILIOTHI MOJIH30BATEIHCKOTO
unrepdeirica UC, moKyMeHTBI, OTUETHI C YKa3aHUEM HEKOPPEKTHBIX JaHHBIX U T.1I.).

— «3anpoc Ha uzmeHeHuey — TUI 3as1BKU, KOTOPBIN BKJIIOYAET B C€0sI COBOKYITHOCTb
MeponpusaTui o npeodpazoBanuio UT uHdpacTpyKTypsl C LEIbIO YIyUIIEHUS] PaOOThI
NC: nobGarnenue, Mmogudukanus Wik yaajieHue 4acTu (yHKIIMOHATBLHOCTH, YTO MOXKET

okazarb BhnusiHuE Ha pabory MC. K sTomy THmy 3asBOK TakK€ OTHOCSTCS 3ajayM,



YKa3aHHbIE B TEXHMYECKOM 3aJaHMM Ha OKa3aHWe YCIyr [0 MOAECPHM3ALNH,
JIMIIEH3UOHHOM U TexHu4eckor nogaepxke ANC «PPNy.

Jlns 3asBkH THIA «3aPOC HA U3MEHEHHE» JTOJIKHBI OBITh TOMOJHUTENBHO YKa3aHbI
(obs13aTeNbHBIC TIOJIS TIOMEUYCHBI «*)):

1. *HaummenoBanue 3asBku®. B HanMeHOBaHMM 3asiBKU JOJDKHA OBITH KOPOTKO
chopMynrpoBaHa CyTh MpeAnojaraéMbIX U3MEHEHHH, 4TOObI €€ JIETKO ObLIO HallTh B
CUCTEME YIPABJICHUS IPOEKTaMu U 3a1adamMu «Redmine» unm cpeau Apyrux mnuiceM B
AIEKTPOHHOM MOYTE;

2. *Onucanue. Bxmrouaer B ce0s jAeraipHOE omMcaHue paboued 3amauu,
peaeMoil nonb3oBareseM B CucreMe, M PeAaraeMoro crnoco0a pereHus;

3. *TpeboBanue. ONUCHIBAETCS, YTO KOHKPETHO AOJDKEH CAENarTh pa3paboTUYHK
NC B paMkax penieHus JaHHOW 3as1BKH;

4. *Ilaru. Copepxut oxuaaemoe noseaenue MC mo maram;

5. *Oxupmaembli pesynapTar. Pesynprar, KOTOpBIA  OXHAAET MOJYYUTH
I10JIb30BATENb IPH BbINTOIHEHUH JeictBuid B MIC.

6. Kpyr nonp3oBarenei. YKka3zplBaeTcsi KPyT MOJIb30BATENEH, 3aUHTEPECOBAHHBIX
B peann3aluu «3arpoca Ha U3MEHEHUEY;

7. *HopMmaTuBHBIE TpaBOBBIE aKThl. YKA3bIBACTCS IEPEYECHb ACHCTBYIOMIMX
HOPMAaTUBHBIX MTPABOBBIX aKTOB CO CChIJIKAMU HAa HUX B ClIy4ae, €CJIM U3MEHEHHUE T0JKHO
OBITh ClI€JIaHO AJI1 COOTBETCTBUS TUM HOPMATUBHBIM IIPABOBBIM aKTaM.

8. @aitnpl.  Daiinbl, KOTOpble MOTYT OOJErYUTh TOHUMAaHUE  CYTH
npeanojgaraéMbelXx U3MeHeHU. Moryt ObITh NpUIIOXKEHBI I'paduyecKue M TEKCTOBBIC
(aiibl (CKpUHIIIOTHI MOIB30BaTeNbcKoro uHTEpdeiica UC, TOKyMeHTHI, OTYETHI U T.]11.).

— «3anpoc Ha obcryscueanue» — TN 3asiBKU, KOTOPBIM BKJIIOUAET B ceOsl 3arpoc
MOJIb30BaTeNsl Ha MH(OPMALIKIO, WM KOHCYJIBTALNIO, WM HA CTaHAapTHOE U3MEHEHHE,
nocryn k UT-ycayre.

Jlnst 3asBku THNA «3anpOC HA U3BMEHEHUE» JTOJIKHBI ObITh JOMOJIHUTEIBHO YKa3aHbl

(00s13aTeIbHBIC TTOJIS IOMEYEHBI «*%):



1. *HaumeHoBanue 3asBKM. B HauMEHOBaHMU 3asiBKM JOJKHA OBITH KOPOTKO
chopMyarpoBaHa CyTh 3arpoca, 4ToObl €€ JIETKO ObUIO HAalTH B CUCTEME YIIPaBJICHHUS
MpoeKTaMu U 3afadamu «Redmine» unum cpeau Ipyrux MUCEM B 3JEKTPOHHOMU MOYTE;

2. *Onucanue. Bxmrouaer B ceOs JeTalbHOE ONUCaHUE pabodeil 3aaaud,
pemaeMoi nons3oBareneM B MIC B CBsI3U C 3asIBKOA;

3. *TpeboBanue. OnuchHIBaETCS, YTO KOHKPETHO JIOJDKEH cAenaTh pazpadoruuk NC

B paMKaX pCIICHHA IIaHHOﬁ 3as1BKH.

5.2. Peructpanus 3a4BOK

Bce 3adBkM, HE3aBUCHMO OT KaHajla [IOCTYIUIEHHs, PErUCTPHUPYOTCS
cnenuaniucToM Tpetbeid tuHuK TII pa3paboTurka B cUCTEME yIpaBJIeHHs TPOEKTaMU U
3amadamu «Redminey.

Ecnu 3asBka 3apeructpupoBana crnernuanuctom TII pazpabotunka VC, 10O 3asBke
C NPHUCBOCHHBIM HIAEHTU(UKATOPOM YCTAaHABIMBAETCS cTaryc «B pabore», KOTOpHIit

O3HA4acCT, 4YTO 3as1BKa IIPpHUHATA.

5.3. cniostHeHUE 3as9BOK

5.3.1. UcnionHeHne 3asBOK THUMA «3aIpOC HAa U3MEHEHUE)

HcnonHeHne 3asBOK THITA «3apoc Ha U3MEHEHHE) TIPEICTaBIsIeT COOOM mmporiece,
COCTOSIINN U3 CIIEIYIOUIEN MOCIEA0BATEILHOCTH 1AroOB:

1. TIpoBepka pa3pabOOTYMKOM CHUCTEMBI CTEIICHH AapPTyMEHTHPOBAHHOCTHU
«3anpoca Ha W3MEHEeHHe». B mpoliecce MPUHATHS PEIICHUS HCIIOIHUTEIEM BO3MOXKHO
yTOYHEHHUE 3anpoca y kyparopa PO nmocpencTBoM ycTaHOBKH cTaryca 3asBku « OOpaTHas
CBsI3bY. B cimyuae npuHsTHS perieHust 00 0TKa3e OT UCTIOTHEHUS 3aIBKU, pa3paboTIMKOM
CHUCTEMBl OCYHIIECTBIACTCS yBenomyieHHe Kypatopa PO o mOpuHATOM pelieHUuu U
BBITIOJTHSIETCS 3aKPBITUE 3asBKHU.

2. AnHanu3 BIUSHUS mpcaIojIaraCMoro UI3BAMCHCHH:A Ha IPOICCChbl CUCTCMEIL.



3. IlpuHsTHe pemieHus MO 3arpocy Ha U3MEHEHHME: OTKa3 B MCHOJHEHUHU WJIIU
UCIIOJIHEHUE 3ampoca. B ciyuyae oTka3a B HMCHOJHEHUU pa3paOOTUYUKOM CHCTEMBI
OCYIIIECTBISICTCS yBenmomieHrue kypatopa PO o pemieHun u 3akpbiThe «3ampoca Ha
U3MEHEHHUE.

4. OmnpenelieHUe CPOKOB pealin3anuu «3anpoca Ha u3MeHeHue» B Cucreme.

5. IlnmanupoBaHue BHITIOJIHEHUSI U3MEHEHHUS: TIJIaH BHEAPECHUS] UBMEHEHUS U €0
oTKara (B cIy4yae BOSHUKHOBEHHUS OIIMOOK), a TAK)Ke OIpeziesieHne TpeOyeMbIX PECYpPCOB,
BPEMEHU TPOBEACHUS PadOT, PECypCcoB sl TECTUPOBAHUS PE3YJIbTATOB W3MEHEHUS,
HE0OXOIMMOCTh BHECEHUSI U3MEHEHHI B AKCIUTYaTaIlMOHHYIO IOKyMEHTaIMi0 CUCTEMBI.

6. BrINoIHEHNE U3MEHEHUS B TECTOBOU Cpeie.

7. TectupoBaHue pe3ynbTaTOB U3MEHECHUS.

8. OueHka pe3ylbTaroOB M3MEHEHUs MO pe3yiabTaTaM TECTUPOBaHUSA B
COOTBETCTBYIOIIEH cpene. [Ipu orleHKe yUUTHIBA€TCS JOCTUXKEHHE MOCTABJICHHBIX MPU
IJIAaHUPOBAHUHU LieTed U 3PPEKTUBHOCTh U3MEHEHUS.

9. IlepeHoc n3MeHEHUS B IPOAYKTUBHYIO CPELY.

10. YBenomnenue kyparopa PO 0 BbIIIOTHEHNH H3MEHEHUS.

11. BHeceHue u3aMeHEeHn B 3KCIUTYyaTallMOHHYI0 JOKyMeHTaluuio CUCTEMBI.

12. 3akpbITHe «3anpoca Ha U3MEHEHUEY.

3asBKHU, cPOpMHUPOBAHHBIC HA OCHOBE 3a/1a4, YKa3aHHBIX B TEXHUYECKOM 3aJaHUU
Ha OKa3aHue yCIyT MO MOJCPHU3AIMU, JTUIICH3MOHHON U TeXHUYEeCKo noaaepxke ANC
«PPW», nomxkHbl OBITH TIEpEJaHbl MO KaHajlaM, YKa3aHHbIM B MyHKTE 4 He no3aHee 10

(mecsitr) pabouyux HEH MOCIe MOANMMCAHUS KOHTPAKTa HA OKa3aHUE YCIIYT.

5.3.2. McnionHeHue 3a4BKU TUIA «3ampoc Ha 00CTYKHUBAHHUE)

[To pesynbraram BBINOJIHEHUS 3asBKA THMNA «3amnpoc Ha OOCITYXKUBAHUEH
crienrasuct TpeThed Muaun TII PazpaboTuynka oTnpasiseT yBeIOMIICHUE CIISIIUATIUCTY
Bropoil muHuM TII — Kyparopy PO o pe3ynbrarax BBINOJHEHUS 3a8BKH, YCTAHOBHUB
craryc «Pemenay. [l 3as4BKyU THIIA KOHCYJIBTALUU PE3YIbTATOM MOXKET OBITh CaM TEKCT

KOHCYJIbTalMM 111 Kypatopa PO, cchuika Ha TOKYMEHTAIMIO WU MIPUTJIAICHUE TPONTH



oOydeHue, a JJi CTaHAApPTHOTO U3MEHEHUS — YBEJOMIIEHUE O BBITIOJHEHHOM JEHCTBUM.
ITocne oTpaBKM TaKOTO YBEIOMIICHHS CTATYC 3asIBKM U3MEHSETCS Ha «3aKpbITa.

[Ipu HeoOxomumocTu Kyparop PO MOXET YTOYHUTH PE3yabTaThl BBIIOJHEHUS
3asBKU IIyTE€M OTIIPABKHU OTBETHOTI'O IIMChbMA HA JIEKTPOHHYIO I10YTY, C KOTOPOU IIOCTYIIUII
OTBET C PE3yJAbTaTOM BBINIOJIHEHUS 3aBKH, YCTAaHOBHUB craryc «OOpaTHas CBS3b» H

Ha3HA4YMB Ha CIIEHHAINCTA TpeTher TuHun T11.

5.3.3 Ucnonaenue 3asBku tuna « MTHOUIEeHT»

[Io pe3ynpraram BBIINOJHEHHS 3asBKU Tuna «VHOUAEHT» HCHOJIHUTEIb
OTHPABJISIET YBEOMIJICHUE crierianucTy Bropoi muaun TII — kyparopy PO o pe3ynbsrarax
BBITIOJTHEHUS 3a51BKHU.

B ciyyae oTCyTCTBUS BO3MOXKHOCTH MOJEIMPOBAHUS CHUTyallMH, YKa3aHHOW B
3asiBke Kyparopa PO (c y4eToM BO3MOXXHOCTH YTOYHEHHUS JAHHBIX IO 3asBKE) B
YBEIOMJIEHUHN YKa3bIBAETCS HEBO3MOXKHOCTh pEIIeHU MHIMAEHTA. [locne 3Toro 3asBka
MOJIyYaeT CTaTyC «3aKpbITa».

B cinyuae pemenns «Muumpenta» cneuwanucroM 3 nuHuM  nonepxku  TII
pa3paboTynKa CUCTEMBI, 3asiBKa TIOCJIE€ OTIPABKH yBeaoMIieHus Kyparopy PO o pemenun
ITOJIy4Ya€T CTATYC «3aKPBITA.

[Ipu HeoOxoaumocTu cneuuanuct Bropod juHuum TII — kypatop PO moxer
YTOYHHUTH PE3YJIbTAThl BBITIOJIHEHUS 3asBKU IYTEM OTIPABKU COOOIIEHUS B TOM K€
AJIIEKTPOHHOM KaHajle, Ha KOTOPBIA IMOCTYNWJI PE3ybTaT BBINOJIHEHUS 3asBKH, B DTOM
CiIy4ae CrienuanucT TpeTheit muuuu nomuepxu TI1 Pazpaborunka CucteMbl CMOXKET J1aTh

OTBCT.

5.3.4 IIpruuHbl OTKa3a B UCTIOJHEHUH 3asIBKU

HpI/IIH/IHBI OTKa3a B UCIIOJTHCHHH 3asiBKHU:

1. HexoppekTHOoe/HenoaHoe 0(hopMIIeHHUE ITyHKTOB 3asBKU;



2. OTcyTcTBHE 00pAaTHOM CBSI3M OT crieruaaucta Bropoi nuaun TII — kypatopa PO
B TeueHue 3 (Tpex) pabouux THEH C MOMEHTA HalpaBlEeHUs 3arpoca MOCPEACTBOM

YCTaHOBKH cTaryca «O0parHasi CBsI3b» U Ha3Ha4eHUs Ha KypaTtopa PO.

6. CBelIeHUSI O TEXHUYECKOU MOJIEPHKKE

@aKTUYECKUM TOUTOBBIM ajpec, Mo KOTopomy Benercsi cornpoBoxiacHue AMC
«PPI»:
r. [len3a, 3-i1 [Ipoe3n PaxmanuHoBa, 1. 5, nutepa A.
KonTakTHbIC TaHHBIC CITYKOBI TTOJITEPIKKHU
— Tenedon: (8412)59-45-45;

— E-mail; helpdesk@it-soft.pro.

Pexxum paboThI CTy>KOBI TOJIEPIKKU:
[TonenensHuk — maTHULA ¢ 9:00 10 18:00 yacoB MO MOCKOBCKOMY BPEMEHHM.
KBanudukanus u KOIUYECTBO MEPCOHANA, 33/IEHCTBOBAHHOTO B COMPOBOXKICHUU
AUNC «PPN»:
— Omneparop ciryk0bI TOAIEPKKH — 1 YEIOBEK;

— JlexxypHblil HHXKEHEP — 1 YenoBek.

7. XpaHeHue UCXOJHOTO KOJa MPOIYKTa U €r0 BEPCUOHUPOBAHUE

HcxoaHbIi KOO TPOAYKTA XPAHUTCS B KOPIIOPATUBHOW CUCTEME KOHTPOJIS BEPCU
Git. JlocTyn K peno3uTopusM C¢ UCXOJHBIM KOJOM HMmeeTcs y aaMmuHuctpatopa AUC
«PPNy», a Taxke y KOMaHbI pa3pabOTKH.
Cny>x0a TeXHUYECKON MOJIEPKKH Ha PETYJISIPHONM OCHOBE MPOBOAUT CJIETYIOLINE
paboOThI:
— VYcranoBka o6OHoBiennit AUC «PPU», npoBogmmass ¢ MUHHUMAaJIbHBIM

VHTEPBAJIOM IpepbiBaHus nocrynHocty UT-cepsuca.
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— CucreMHoe u mpukiagHoe aamuHuctpupoBanue HWC, mpoBomumoe 0e3
npepeiBanus  goctynHocth  UWT-cepBuca. Ob6cnyxuBanne WMC npoBogutcs B
coriacoBaHHble ¢ 3aka3uyukoM dachl. [lepen KakapiM OOCITYKMBAaHHUEM CHCTEMBI
COCTaBJISICTCS TJIaH PErJIaMEHTHBIX padoT.

B nane pernaMeHTHBIX pabOT ONpeestOTCs:
* Ilepeuens paboT, KOTOpbIE HEOOXOAMMO MTPOBECTH.
* IlnaHoBble CpoKU MpoOBeEHUS padOT U TEXHOJIOTUYECKUE OKHA, B KOTOPBIE

TAaKHUC pa6OTI>I MOI'YyT OBITH BBHITIOJTHCHEL.

7.1 Yopasnenue penuzamu [10

VYrpaBiieHue penn3aMu OCYILECTBISIETCS Ha PETYJISIPHON OCHOBE C YUETOM OIbITa
skcrutyatanuu MC B nepro1 TUIIEH3MOHHOM MOIJIEPKKHU, pe3yJIbTaTOB aHAIM3a OIIHOOK,
cO0E€B U WHBIX HaApYLIEHUH CTaHAAPTHOTO (YHKIMOHUPOBAHHS CHCTEMBI, a TaKXKe
3aIpOCOB IMOJIB30BATENEH 10 CIEAYIONMIEH CXEME:

— aHaau3 JIaHHBIX, TMOCTYMAIOUIUX OT COTPYJHUKOB TEXMOAJCPKKH U

nosib3oBateneir AC «PPWy, B T.4. 3arpocoB Ha JopabOTKy (PyHKITMOHAIIA;

— TEXHUYECKas JEKOMIO3ULMS TMPUHATHIX [IaHHBIX, 3alPOCOB M IOCTAaHOBKA

3a/1a4 Ha pa3paboTKy;

— peanu3anus NOCTaBJICHHBIX 3a]1a4;

— TECTHpPOBaHWE PEATM30BAaHHOTO (PYHKIIMOHAIA,

— TUIAaHUPOBAaHUE OOHOBJICHUSI CUCTEMBI;

— O0OHOBJICHHE CUCTEMBI;

— cOop u aHanmu3 0OpaTHOM CBA3M MO pe3ysbTaTaM OOHOBJICHHUS.

8. JIokyMeHTUpOBaHUE

B mporecce pa3paboTkd TPOAyKTa CO3AACTCS TEXHUYECKasl JTOKYMEHTAIlWs,

KOTOpas NOCTOAHHO aKTYyaJIM3NPYCTCA, d B 0a30BOM npcaAcCTaBJICHUN COCTOUT HU3:



e DNEKTPOHHBIA JOKYMEHT «MHCTpyKuus mo 3arpy3ke M aBTOpU3alMU B
aBTOMATU3UPOBAHHON MH(MOPMAIIMOHHON crucTeMe «PernoHanbHbIA peecTp HHBATUIOBY
(AUC «PPU»)»;

e DIEKTPOHHBIA JOKYMEHT «OmnucaHWe TpOLECCOB U  MNOAAEPKAHUS
YKU3HEHHOTO 1IMKJIa aBTOMATU3MPOBAaHHOM HHPOPMALIMOHHOM cucTeMbl « PernoHanbHbIN
peectp unBanioB» (AUC «PPU»)»;

e DJEKTPOHHBIM NOKyMEHT «Omnucanne (yHKIUOHAIBHBIX XapaKTEPUCTHUK
aBTOMATU3UPOBAHHON MH(POPMALIMOHHOM cucTeMbl « PernoHanbHbBIN peecTp HHBATIUIOB)
(AUC «PPU»)»;

® DJIEKTPOHHBIN JOKYMEHT «PyKOBOACTBO 10JIb30BATEII
aBTOMATU3HPOBAHHON HHPOPMALIMOHHON cucTeMBI « PernoHanbHbIN peecTp HHBAIHIOBY
(AUC «PPU»)».

[Ipu 3aKIr04E€HUN TOTOBOPHBIX OTHOLIECHHUM C 3aKa3YUKOM OIPENEIISIETCS COCTaB
MOCTaBJIIEMOI JOKyMEHTaluu. B ciydae HEoOXOAMMOCTH, KOMIUIEKT JOKYMEHTAIlUU
MOJKET OBITh PACIIUPEH.

Jns kaxgoro ooHoBiaeHus AUC «PPU» pa3paboTymk MOMKEH MPETOCTaBIISATh
JOTMOJTHEHHBIM  KOMIUIEKT  JKCIUTYaTallMOHHOW  JIOKYMEHTAIlMW,  COJAEpKallui
pykoBoactBo mnonb3oBatensi AUUC «PPU». B ykazanHOM pyKOBOACTBE JODKHBI OBITH
OTPaXKEHBI W OMHUCAaHbl BCe (YHKIUU TPEAOCTABISIEMble W HW3MEHSEMbIC JaHHBIM

OOHOBJICHHEM.



